H&R BLOCK®

H&R Block at Home Software Update

Calgary, Alberta — (May 14, 2010) — A recent report showed that several major certified tax software
programs missed an Ontario credit for 2009. The deduction is available for taxpayers who claimed the
caregiver credit for hosting an adult relative with a physical or mental infirmity.

This issue did not affect the tax software used in our more than 1,000 retail locations across Canada but
it does impact H&R Block at Home users.

Though only a small percentage of Ontario residents are eligible to claim this credit, we want to ensure
everyone receives their maximum refund no matter how they prepared their tax return. For taxpayers
concerned about missed deductions, they can make a free Second Look appointment at an H&R Block
office across Canada. A tax professional will review the return and check for any missed deductions or
credits.

Our software team is working on an update for H&R Block at Home and it will be available shortly.

For more information, please contact:

Tina Quelch
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tina@calador.ca



